
Your valuables can  
be gone in an instant.

Luckily, with Secure Sentinel, you  
can do something about it just as fast.

It’s easy to join.
Call our 24/7 call centre on 1800 022 043 
and quote AU-ELEC-003 or fax the 
application form to 1800 025 333.

Visit www.securesentinel.com.au for 
more information.
Soon after receiving your application, we’ll send you a 
Welcome Letter with a checklist for everything you can 
register. On receiving your details, we will send you a Welcome 
Kit. Why not start gathering everything you need now?

Protect everything from as little as 
$44 a year. 
You can feel safe in the knowledge a loss can be dealt with day 

or night. For just AU$44 for individuals or AU$66 for families a 

year, here are the services we offer:

Financial cards. We’ll arrange to cancel and reorder your 

lost or stolen credit, debit and ATM cards.

Mobile phones. We arrange for your mobile phone to be 

temporarily blocked, so no calls can be made with it.

Keys. Coded key tags are provided so, if you lose your keys or 

car central locking remote, anyone who finds them can just 

post them back to us. Your home address is never displayed.

Luggage. Place our tags on your luggage to alert anyone,  

anywhere in the world who finds your bags to call us  

immediately.

Passport. We will arrange cancellation of your missing  

Australian passport and provide you with the contact details of 

the Australian Embassy to organise a replacement. We’ll even 

remind you when your passport is due for renewal.

Emergency cash. If needed, we’ll quickly get an A$1,000 

emergency cash advance via Western Union to wherever you 

are in the world.

Other important documents and possessions. 

Register all your important documents and possessions, such 

as your driver’s licence number, plus the serial numbers of your 

valuables including your camera. We’ll keep the information 

safe until you need it for a police or insurance report.

Change of address. We’ll notify participating service  

providers.

Fraud deterrent LABELS. Attention-grabbing stickers that 

both identify a registered item, and assist to return the item if 

found.

If you’ve ever had your wallet, purse or bag 
lost or stolen, you’ll know the feeling: fear.  

Could someone be using your personal 
belongings? Then the panic sets in as you race  
to cancel your cards, mobile phone and so on. 

With Secure Sentinel, relief is just one 
call away.

Make just one call to our 24/7 Customer Service  
Centre from wherever you are in the world and we’ll 
take care of it for you. We’ll save you time, money 
and not to mention a lot of stress. 

Secure Sentinel is Australia’s leading provider of loss 
assistance and retrieval services to minimise the risk 
of fraud. You may not know it but we’ve been  
offering peace of mind for over 25 years.



To join, call 1800 022 043 and quote AU-ELEC-003  
or fax application to 1800 025 333.
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Please note: additional cards and mobile phones can be protected for an extra cost.  
Additional coded key tags and luggage tags can also be provided for a small fee.

  �Yes, I would like to join Secure Sentinel.

  �Tick a box below to indicate which  
membership you’d like.

Title	 First Name	 Middle Name	

Surname

Street Address

Suburb		  State	P ostcode

Home Telephone	 Work Telephone	

Mobile

Date of Birth	 Mother’s Maiden Name

Email

Please select :   Visa   MasterCard   Amex  Diners

 
Card Number

   
 

  
Signature  	D ate

Important information.
In signing this application form, I understand that my membership will be 
renewed automatically each year upon receiving 14 days’ notice and the renewal 
fee will be charged to my nominated Card below. I can cancel my membership at 
any time, but I will only be entitled to a full refund of the fee if I cancel within 30 
days from the day of enrolment. I consent to Secure Sentinel using and disclosing 
my personal information for the purpose of providing membership and related 
services and obtaining information from third parties such as registered card 
issuers, mobile phone service providers and mailing agents. Where I provide 
personal information on behalf of others, I confirm that I am authorised to give the 
above consents on behalf of those people.  

�Secure Sentinel would like to provide you with information in the future about  
Secure Sentinel promotions and products and other products offered by our 
related entities and corporate partners. If you would prefer not to receive such 
information, please tick this box . 

Services subject to any restrictions imposed by the financial card or mobile 
phone providers. Other terms and conditions apply. Full terms and conditions are 
available at www.securesentinel.com.au  
Membership fees are correct at the time of printing and may be subject to change. 
This service is provided and administered by Secure Sentinel Pty Limited  
ABN 53 054 235 157 who is not an insurance provider. 

  Family membership: AU$66 each year. 
          (Includes spouse/de facto and dependants)

Card cancellation and replacement Up to 25 cards

Mobile phone protection 
and retrieval service Up to 4 phones

Luggage tags 2 (additional 2 on request)

Passport loss and reminder service
Reminder sent 8 months 
prior to expiry

Coded key tags 2 (additional 2 on request)

Registration of membership cards, 
important documents and serial 
numbers of valuables

Up to 20 items

Emergency cash advance Up to A$1,000 for 30 days

Change of address service
Registered and participat-
ing service providers

Fraud deterrent ID stickers
Cards, mobile phones  
and valuables

1.

  Individual membership: AU$44 each year.

Card cancellation and replacement Up to 10 cards

Mobile phone protection 
and retrieval service Up to 2 phones

Luggage tags 2

Passport loss and reminder service
Reminder sent 8 months 
prior to expiry

Coded key tags 2 

Registration of membership cards, 
important documents and serial 
numbers of valuables

Up to 20 items

Emergency cash advance Up to A$1,000 for 30 days

Change of address service
Registered and participat-
ing service providers

Fraud deterrent ID stickers
Cards, mobile phones  
and valuables

2.


